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QUALITY POLICY

APH Hydraulic Engineering Ltd. is committed to the design and manufacture of products which
satisfy and exceed the needs and expectations of our customers. Our products and services
will be fit for their intended purpose and we will provide an overall service which consistently
exceeds that of our competitors as well as meeting applicable statutory and regulatory
requirements.

We recognise that the achievement and maintenance of high quality standards requires a
conscious effort in the everyday actions of employees at all levels of the organisation, and as a
consequence, this policy is communicated to all employees, and its understanding and
implementation is a condition of employment.

We consistently meet the requirements of ISO 9001:2015 and the annual review of the quality
policy, management review and the setting and monitoring of quality objectives provide a
framework for the continual improvement of the quality management system. Moreover, as an
organisation we want to accomplish growth and provide stability for our customers through
constant improvement of our efficiency.
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Chief Executive Officer
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